Notifying ScottishPower of a Bereavement
We’re very sorry for your loss.
Thank you for taking the time to let us know — we understand this may be a difficult time, and we’re here to support you.
To help us take care of the energy account and make things as smooth as possible, we just need to confirm a few details. 

About the person who has passed away
Account holder details
· Account number (if known): __________________________
· Title: __________________________
· First name: __________________________
· Last name: __________________________
Property address
· Address line 1: __________________________
· Address line 2: __________________________
· Town/City: __________________________
· Postcode: __________________________
· Date of death: ____ / ____ / ______

Your details
Person notifying us
· Your relationship to the person who has passed away: __________________________
· Title: __________________________
· First name: __________________________
· Surname: __________________________
· Date of birth: ____ / ____ / ______
· Are you an executor of the estate? Y N 
Your contact address (if different from the property above)
· Address line 1: __________________________
· Address line 2: __________________________
· Town/City: __________________________
· Postcode: __________________________
· Contact telephone number: __________________________
· Email address: __________________________

If you’re contacting us on behalf of someone else
If you’re notifying us on someone else’s behalf, please include details of any Letter of Authority (LOA) or Power of Attorney (POA) that confirms you’re authorised to act for them. This helps us make the necessary updates to the account without delay.

What would you like us to do with the energy account?
Please let us know which option feels right for you. If you’re unsure, that’s completely okay — we can talk it through together.
1. ☐ Close the existing account and open a new account in my name
(I confirm I’m happy to take over responsibility of the energy bills)

2. ☐ Close the existing account and open a temporary executors account. 
(This is for situations where the estate is pending settlement, for example the sale of the property) 

3. ☐ Close the account and open in the name of council/housing association responsible
Details of housing association/council:_____________________ Date reasonability ended: ________       
                
4. ☐ Keep- the account open and transfer the account into my name
(I confirm I’m happy to take over responsibility of the current energy account) 

Extra support
We ask the following so we can make sure we offer the most appropriate support.
You can skip this section if you’d prefer.
Please let us know if anyone now living at the property:
· ☐ Has a health condition
· ☐ Is a child under 5 or under 16
· ☐ Is of pensionable age
· ☐ Is on a low income

How would you prefer us to contact you?
Please tell us how you’d like to hear from us:
· ☐ Telephone
· ☐ Email
· ☐ SMS
· ☐ Post

We’re here to help
We know this can be a difficult time, and we’ll do everything we can to make this process as easy and understanding as possible for you.  
If you’d rather talk things through:
· You can include your contact number above and one of our dedicated team will contact you 
or
· You can contact our Bereavement Team directly on 0345 270 0700




