
A helpful guide 
to your Aclara 
electricity meter 



Your Aclara Electric meter 
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Now that your smart meter is up and running, you can start to enjoying the benefits that 
smart technology has to offer.  This step-by-step guide will help you navigate around your 
meter from checking your balance to topping up your credit. 



Navigating through the menu on your electricity meter 

The functions within your meter can be found via the menu.  The following steps will 
show you how to navigate through the menu.

The display will pulse between the following 16 menu options:

•	 Total Active Import KWH - Is the total of all the readings on the meter

•	 Total Active Export KWH - Is the total of all the export readings on the meter (Only 
used for solar panels)

•	 TOU Rate 1 – Reading on rate 1

•	 TOU Rate 2 – Reading on rate 2

•	 TOU Rate 3 – Reading on rate 3

•	 TOU Rate 4 – Reading on rate 4

•	 Debt to Clear – Minimum top up amount needed to bring the supply back on

•	 Accumulated Debt – This is the amount of debt to be paid at present, this is an 
accumulation of any emergency credit used, debt repayment amount, electricity 
used during the non-disconnect period

•	 Aggregated Debt – This is the total amount of debt on the account

•	 Audible Alert setting – This is used to mute or unmute audible alerts 

•	 Meter Balance – The amount on the meter at present excluding emergency credit

•	 Emergency Credit Balance – The amount of emergency credit you have used

•	 Emergency Credit Balance available/ not available – The amount of emergency 
credit available to you

•	 Available Credit – The amount on the meter at present including emergency credit

•	 Enter Top Up – To manually enter an UTRN

•	 Last 5 Credits – A view of the last 5 top ups you’ve made

Checking the balance on your electricity meter 

1.	 Use button A to cycle through the menu options 
until Meter Balance is displayed. 

2.	 If the meter is in credit, the positive balance will be 
displayed on screen.

3.	 If there is debt on the meter, this will be shown as a 
negative balance.

Emergency balance 

1.	 Use button A to cycle through the menu options 
until Emergency Balance is displayed. This shows 
how much emergency credit you have used.  If you 
have not used any emergency credit, the balance 
will show as zero.

2.	 If you are using emergency credit, the meter will 
show Emergency Credit: In Use.
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Top up UTRN via your electricity meter 

1.	 Use button A  to cycle through the menu options 
until Enter Top Up Code is displayed.

2.	 Press and hold button A.

3.	 Enter the UTRN by using button A to increase the 
digit and button B to move to the next digit.

4.	 Once you have entered all 20 digits press and hold 
button B to accept.

5.	 If you do not want to accept press and hold button 
A.

6.	 If the UTRN is accepted it will be shown on the meter 
display. 

7.	 If the UTRN fails, the display will show an invalid 
message, press A to continue, this will allow you to 
try again.

Payment history 

The meter will hold the history of your last 5 top ups.

1.	 Use button A to cycle through the menu options 
until the Last 5 Credits option is displayed.

2.	 Last 5 credits.

3.	 Press and hold button A

4.	 The display will pulse between  
	 •	 CREDIT 1 UTRN 
	 •	 DATE 
	 •	 TIME

Reconnecting the meter 

If the meter supply has gone off but you have  
subsequently topped up and have credit on the meter, 
you will need to get the meter supply back on. 

If the meter is off supply, you will see the   icon. 
This shows the connector is open and the supply is off. 

1.	 Press button A to select Emergency Credit Balance.

2.	 The display should read Relay Armed.  

3.	 Please press buttons A and B together to reconnect 
the meter

4.	 You should hear a clicking sound which indicates the 
supply has been reconnected. 

To activate the emergency credit 

1.	 Use button A to cycle through the menu options 
until Meter Balance is displayed. If the meter has 
less than £1 credit, you will be prompted to activate 
emergency credit. 

2.	 Press button A to begin activation.

3.	 The emergency credit balance will show as £0.00 
because it has not been activated yet. 

4.	 Press button A. You will then be displayed with two 
options. Press A to cancel and Press B to activate the 
emergency credit.

5.	 The available credit will be increased by £5.  
The meter will show that emergency credit is in use. 

6.	 Use button A to navigate to Debt to Clear.

7.	 The balance will have changed to show how much is 
now needed to top up to clear the emergency credit. 

8.	 The meter will display a Credit is Low warning  
message and prompt you to top up.

9.	 To top up, press button A.

1 2

1

2 4

21

5

7



Checking your debt settings on your electricity meter  To set security PIN on your electricity meter  

To protect key information on the meter such as meter balance, debt and tariff  
information, you will be required to enter your PIN each time you want to access these 
screens. 
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1.	 Use button A to cycle through the menu options 
until Accumulated Debt is displayed. This is the 
total amount of debt that needs to be paid today. 
Aggregated Debt shows the total amount of debt on 
your account. 
Please note that your meter will still look to collect 
any agreed debt recovery set and daily standing 
charge even when you are in your emergency credit.

2.	 If your meter is off supply the meter will collect the 
daily standing charge only. 

There are further menu options available if button 
B is pressed

•	 Active Tariff Price

•	 Standing charge per day

•	 Signal strength

•	 Privacy PIN menu

Checking tariff details on your electricity meter  

1.	 Use button A to cycle through the menu options 
until to Total Active KW is displayed.

2.	 On this sceen, press B until Active Tariff Price is 
displayed.

3.	 Press button A to get the Standing Charge value.

4.	 Press button A again to get the mode of operation 
i.e. prepayment.

1.	 Use button B to cycle through the menu options 
until Privacy PIN is displayed.

2.	 Press button A to continue.

3.	 Select the option Set Privacy Pin by pressing  
button A.

4.	 Enter a 4 digit PIN using button A to select  
number and button B to move to the next one.

5.	 Press and hold B, once the 4 digits have been 
entered to save new PIN.

6.	 New PIN accepted.

 

To enter the security PIN 

1.	 Press button B on the meter to navigate to  
Privacy PIN menu.

2.	 Press button A to select.

3.	 Press button B to navigate to Allow Access to User.

4.	 Press button A to select.

5.	 Enter your PIN. 

To remove the security PIN on your electricity meter  

1.	 Press button B on the meter to navigate to Privacy  
PIN menu.

2.	 Press button A to select.

3.	 Using button B, navigate to Display Privacy PIN.

4.	 Press button A to select.

5.	 Enter current PIN.

6.	 Press and hold button B.

7.	 Current PIN correct message displayed.

8.	 Press button A to continue, PIN is now disabled. 



To boost the meter

This option is only for customer who can boost the meter 

1.	 Press button B till the Start Boost option is available.

2.	 You can select how long to boost.

3.	 Once you decide press A to select time, increasing 
in 15 minute intervals up to 1 hour. 

4.	 Once you have selected this, the boost function will 
start.

5.	 The remaining boost time will count down in 
seconds.

6.	 The boost time can be extended by pressing and 
holding button A.

7.	 You can choose how long you want to extend this by.

8.	 Once selection made, confirmation will be displayed.

9.	 And the remaining boost time will be displayed.

10.	 If you want to cancel the boost press and hold 
button A. 

11.	 Confirmation of boost cancelled will be displayed.
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Get in touch

Call free on: 0800 027 0072 

Lines open:  

Monday to Friday 8am to 8pm  

and Saturday 8.30am to 4pm

ScottishPower Customer Care 

320 St. Vincent Street, Glasgow, G2 5AD 

contactus@scottishpower.com 

scottishpower.co.uk
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